
 
 
 
 
 
 

 
 

 
Position: Senior Regulatory Officer 

Grade :  3 

Team:  Pensions & Advisory 

Reporting to: Head of Pensions and Advisory 

Contract: Permanent 

Hours: Full time or Part time  

 

 

 

Team Mission 

 

The Pension & Advisory Team’s mission is to conduct supervisory risk assessments of firms operating in 

Gibraltar’s pensions and financial advisory industries and, through these, identify and mitigate risks that a 

firm may present to the GFSC’s regulatory objectives. 

 

To effectively execute its mission, the Team follows the GFSC’s intervention framework and utilises the 

supervisory tools available to it under the Gibraltar financial services legislative framework, making 

referrals for regulatory investigation where necessary. 

 

In addition, the Team administers and assesses applications from firms for regulatory permissions to 

conduct business in the pensions and financial advisory sectors and carries out the functions of the 

Pensions Commissioner, the supervising entity for Gibraltar’s new workplace pensions regime. 

 

The Role 

 

Reporting to the Head of Pensions and Advisory, the successful applicant will lead on the supervision of 

their own portfolio of firms and be responsible for assessing and making recommendations to the decision-

maker in relation to certain applications. 

 

Key responsibilities 

 

• Be able to deal confidently with the pensions & advisory industries and demonstrate an ability to 

deal with potentially difficult and challenging situations. 

• Over time, with the assistance of the Head and the GFSC training function, build an in depth 

understanding of relevant market, Government of Gibraltar and UK regulatory developments, their 

implications for the work of the GFSC, including the GFSC’s identification of risk, and assist the 

Head in ensuring the Pensions & Advisory team is well prepared to support the implementation of 

the necessary regulatory frameworks. 

• To process authorisations related work ensuring that assessments are conducted in a timely 

manner, providing technical input with the assistance of the Head and/or GFSC technical experts, 

making recommendations for decisions, and ensuring that any potential risks to the GFSC’s 

objectives can be effectively supervised going forward. 



 
 

 
 

• Maintain a reasonable understanding of innovation in financial services and its impact on 

consumers 

• Carry out risk assessments with the aim of understanding key risks faced by a firm.  This may 

include reviewing risk assessment questionnaires, financial and non-financial returns, planning for 

on-site work and identifying and documenting assessment of risks. 

• Writes comprehensive and accurate letters, memos/ reports and responds to external and internal 

queries in a professional and friendly manner. 

 

Skills 
 

• Takes initiative to actively participate in team interactions, providing opinions on team decisions, 

goals and deadlines 

• Monitors day-to-day performance and takes corrective action when needed to ensure desired 

performance is achieved 

• Shares information and advice on how to get things done, who to involve and continuously looks 

for areas where he/she can contribute 

• Has excellent planning skills by using time proactively and can help others in tasks and projects to 

ensure delivery of these are on time 

• Effectively analyses situations and collects input to make informed decisions 

• Proactively identifies areas of improvement and seeks out the appropriate training and /or 

coaching  

• Considers how to manage through challenges or setbacks, remains optimistic and encourages 

others in the team to do the same 

• Effectively organises and priorities workload autonomously and adapts to changing scenarios  

 

Compensation & Benefits  

 

The GFSC reviews our employee benefits package each year to ensure that we offer competitive benefits to 

our employees. The benefits we currently offer are: 

 

• Flexitime  

• Pension scheme 

• Health insurance 

• Death in service cover 

• Travel Insurance 

• Annual Leave 25 – 30 days per year based on years of service and seniority, plus all Gibraltar public 

holidays  

• Option to purchase a further 5 days annual leave each year 

• Corporate gym rates 

 

 

 


